
WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

CCR CHS DNC FAM HUM MCH MHS NHP PHY UHC SE Region All HMOs

MENTAL HEALTH

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6 - 14

# of Eligibles 5,410 10,483 414 808 9,401 258 7,911 799 199 16,697 50,780 89,480

# of Eligibles Receiving 107 204 12 0 62 0 179 5 4 546 1,119 2,267

% Eligibles Receiving / Total Eligibles 1.98% 1.95% 2.90% 0.00% 0.66% 0.00% 2.26% 0.63% 2.01% 3.27% 2.20% 2.53%

# of Eligible Years 3,808 7,168 208 505 6,428 129 5,264 391 106 11,914 35,922 59,871

% Eligibles Receiving / Eligible Years 2.81% 2.85% 5.77% 0.00% 0.96% 0.00% 3.40% 1.28% 3.76% 4.58% 3.12% 3.79%

# of Visits (Frequency) 142 270 14 0 74 0 222 7 4 693 1,426 2,972

# of Visits per Eligible Receiving 1.33 1.32 1.17 0.00 1.19 0.00 1.24 1.40 1.00 1.27 1.27 1.31

# of Visits per Eligible Year 0.04 0.04 0.07 0.00 0.01 0.00 0.04 0.02 0.04 0.06 0.04 0.05

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 15 - 20

# of Eligibles 1,735 3,862 154 352 3,542 73 2,396 295 58 5,839 17,778 30,267

# of Eligibles Receiving 21 57 1 0 14 0 32 1 0 134 260 530

% Eligibles Receiving / Total Eligibles 1.21% 1.48% 0.65% 0.00% 0.40% 0.00% 1.34% 0.34% 0.00% 2.29% 1.46% 1.75%

# of Eligible Years 1,028 2,167 64 191 1,991 26 1,295 120 20 3,499 10,402 16,341

% Eligibles Receiving / Eligible Years 2.04% 2.63% 1.57% 0.00% 0.70% 0.00% 2.47% 0.83% 0.00% 3.83% 2.50% 3.24%

# of Visits (Frequency) 27 76 1 0 16 0 40 1 0 182 343 698

# of Visits per Eligible Receiving 1.29 1.33 1.00 0.00 1.14 0.00 1.25 1.00 0.00 1.36 1.32 1.32

# of Visits per Eligible Year 0.03 0.04 0.02 0.00 0.01 0.00 0.03 0.01 0.00 0.05 0.03 0.04

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 21+

# of Eligibles 3,137 7,681 306 606 6,441 164 5,063 600 138 10,456 33,563 59,456

# of Eligibles Receiving 127 306 9 3 99 1 195 3 5 597 1,345 2,290

% Eligibles Receiving / Total Eligibles 4.05% 3.98% 2.94% 0.50% 1.54% 0.61% 3.85% 0.50% 3.62% 5.71% 4.01% 3.85%

# of Eligible Years 2,023 4,741 123 350 3,986 62 3,123 257 55 6,812 21,531 34,110

% Eligibles Receiving / Eligible Years 6.28% 6.45% 7.34% 0.86% 2.48% 1.62% 6.24% 1.17% 9.13% 8.76% 6.25% 6.71%

# of Visits (Frequency) 183 422 14 3 137 1 279 4 7 801 1,851 3,065

# of Visits per Eligible Receiving 1.44 1.38 1.56 1.00 1.38 1.00 1.43 1.33 1.40 1.34 1.38 1.34

# of Visits per Eligible Year 0.09 0.09 0.11 0.01 0.03 0.02 0.09 0.02 0.13 0.12 0.09 0.09

Mental Health and/or Substance Abuse Outpatient Evaluations, Ages 6+

# of Eligibles 9,961 21,283 858 1,704 18,754 489 14,937 1,654 387 31,865 98,711 173,780

# of Eligibles Receiving 255 567 22 3 175 1 406 9 9 1277 2,724 5,087

% Eligibles Receiving / Total Eligibles 2.56% 2.66% 2.56% 0.18% 0.93% 0.20% 2.72% 0.54% 2.33% 4.01% 2.76% 2.93%

# of Eligible Years 6,859 14,072 395 1,047 12,403 217 9,682 768 181 22,221 67,842 110,296

% Eligibles Receiving / Eligible Years 3.72% 4.03% 5.58% 0.29% 1.41% 0.46% 4.19% 1.17% 4.97% 5.75% 4.02% 4.61%

# of Visits (Frequency) 352 768 29 3 227 1 541 12 11 1676 3,620 6,735

# of Visits per Eligible Receiving 1.38 1.35 1.32 1.00 1.30 1.00 1.33 1.33 1.22 1.31 1.33 1.32

# of Visits per Eligible Year 0.05 0.05 0.07 0.00 0.02 0.00 0.06 0.02 0.06 0.08 0.05 0.06

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare

Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

CCR CHS DNC FAM HUM MCH MHS NHP PHY UHC SE Region All HMOs

MENTAL HEALTH

Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

CCR CHS DNC FAM HUM MCH MHS NHP PHY UHC SE Region All HMOs

MENTAL HEALTH

Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region

Mental Health Day Treatment and/or Outpatient Services, Ages 6 - 14

# of Eligibles 5,410 10,483 414 808 9,401 258 7,911 799 199 16,697 50,780 89,480

# of Eligibles Receiving 211 236 39 21 268 7 379 24 5 143 1,333 4,682

% Eligibles Receiving / Total Eligibles 3.90% 2.25% 9.42% 2.60% 2.85% 2.71% 4.79% 3.00% 2.51% 0.86% 2.63% 5.23%

# of Eligible Years 3,808 7,168 208 505 6,428 129 5,264 391 106 11,914 35,922 59,871

% Eligibles Receiving / Eligible Years 5.54% 3.29% 18.74% 4.15% 4.17% 5.43% 7.20% 6.14% 4.70% 1.20% 3.71% 7.82%

# of Visits (Frequency) 735 836 187 30 751 31 1316 51 84 269 4,290 16,440

# of Visits per Eligible Receiving 3.48 3.54 4.79 1.43 2.80 4.43 3.47 2.13 16.80 1.88 3.22 3.51

# of Visits per Eligible Year 0.19 0.12 0.90 0.06 0.12 0.24 0.25 0.13 0.79 0.02 0.12 0.27

Mental Health Day Treatment and/or Outpatient Services, Ages 15 - 20

# of Eligibles 1,735 3,862 154 352 3,542 73 2,396 295 58 5,839 17,778 30,267

# of Eligibles Receiving 33 43 4 5 60 0 54 2 2 41 244 906

% Eligibles Receiving / Total Eligibles 1.90% 1.11% 2.60% 1.42% 1.69% 0.00% 2.25% 0.68% 3.45% 0.70% 1.37% 2.99%

# of Eligible Years 1,028 2,167 64 191 1,991 26 1,295 120 20 3,499 10,402 16,341

% Eligibles Receiving / Eligible Years 3.21% 1.98% 6.27% 2.61% 3.01% 0.00% 4.17% 1.67% 9.88% 1.17% 2.35% 5.54%

# of Visits (Frequency) 127 120 18 8 130 0 186 10 2 81 682 2,873

# of Visits per Eligible Receiving 3.85 2.79 4.50 1.60 2.17 0.00 3.44 5.00 1.00 1.98 2.80 3.17

# of Visits per Eligible Year 0.12 0.06 0.28 0.04 0.07 0.00 0.14 0.08 0.10 0.02 0.07 0.18

Mental Health Day Treatment and/or Outpatient Services, Ages 21+

# of Eligibles 3,137 7,681 306 606 6,441 164 5,063 600 138 10,456 33,563 59,456

# of Eligibles Receiving 162 244 18 40 287 5 279 11 15 191 1,252 3,712

% Eligibles Receiving / Total Eligibles 5.16% 3.18% 5.88% 6.60% 4.46% 3.05% 5.51% 1.83% 10.87% 1.83% 3.73% 6.24%

# of Eligible Years 2,023 4,741 123 350 3,986 62 3,123 257 55 6,812 21,531 34,110

% Eligibles Receiving / Eligible Years 8.01% 5.15% 14.67% 11.43% 7.20% 8.09% 8.93% 4.29% 27.40% 2.80% 5.82% 10.88%

# of Visits (Frequency) 576 940 44 89 882 6 959 29 42 473 4,040 13,869

# of Visits per Eligible Receiving 3.56 3.85 2.44 2.23 3.07 1.20 3.44 2.64 2.80 2.48 3.23 3.74

# of Visits per Eligible Year 0.28 0.20 0.36 0.25 0.22 0.10 0.31 0.11 0.77 0.07 0.19 0.41

Mental Health Day Treatment and/or Outpatient Services, Ages 6+

# of Eligibles 9,961 21,283 858 1,704 18,754 489 14,937 1,654 387 31,865 98,711 173,780

# of Eligibles Receiving 406 523 61 66 615 12 712 37 42 375 2,849 9,300

% Eligibles Receiving / Total Eligibles 4.08% 2.46% 7.11% 3.87% 3.28% 2.45% 4.77% 2.24% 10.85% 1.18% 2.89% 5.35%

# of Eligible Years 6,859 14,072 395 1,047 12,403 217 9,682 768 181 22,221 67,842 110,296

% Eligibles Receiving / Eligible Years 5.92% 3.72% 15.46% 6.31% 4.96% 5.54% 7.35% 4.82% 23.20% 1.69% 4.20% 8.43%

# of Visits (Frequency) 1438 1896 249 127 1763 37 2461 90 128 823 9,012 33,182

# of Visits per Eligible Receiving 3.54 3.63 4.08 1.92 2.87 3.08 3.46 2.43 3.05 2.19 3.16 3.57

# of Visits per Eligible Year 0.21 0.13 0.63 0.12 0.14 0.17 0.25 0.12 0.71 0.04 0.13 0.30

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan

114 Wisconsin Department of Health and Family Services



WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

CCR CHS DNC FAM HUM MCH MHS NHP PHY UHC SE Region All HMOs

MENTAL HEALTH

Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6 - 14

# of Eligibles 5,410 10,483 414 808 9,401 258 7,911 799 199 16,697 50,780 89,480

# of Eligibles Receiving 5 3 0 0 1 0 11 0 0 3 23 80

% Eligibles Receiving / Total Eligibles 0.09% 0.03% 0.00% 0.00% 0.01% 0.00% 0.14% 0.00% 0.00% 0.02% 0.05% 0.09%

# of Eligible Years 3,808 7,168 208 505 6,428 129 5,264 391 106 11,914 35,922 59,871

% Eligibles Receiving / Eligible Years 0.13% 0.04% 0.00% 0.00% 0.02% 0.00% 0.21% 0.00% 0.00% 0.03% 0.06% 0.13%

# of Visits (Frequency) 25 17 0 0 1 0 66 0 0 3 112 318

# of Visits per Eligible Receiving 5.00 5.67 0.00 0.00 1.00 0.00 6.00 0.00 0.00 1.00 4.87 3.98

# of Visits per Eligible Year 0.01 0.00 0.00 0.00 0.00 0.00 0.01 0.00 0.00 0.00 0.00 0.01

Substance Abuse Day Treatment and/or Outpatient Services, Ages 15 - 20

# of Eligibles 1,735 3,862 154 352 3,542 73 2,396 295 58 5,839 17,778 30,267

# of Eligibles Receiving 7 3 0 2 4 0 18 1 0 15 50 184

% Eligibles Receiving / Total Eligibles 0.40% 0.08% 0.00% 0.57% 0.11% 0.00% 0.75% 0.34% 0.00% 0.26% 0.28% 0.61%

# of Eligible Years 1,028 2,167 64 191 1,991 26 1,295 120 20 3,499 10,402 16,341

% Eligibles Receiving / Eligible Years 0.68% 0.14% 0.00% 1.04% 0.20% 0.00% 1.39% 0.83% 0.00% 0.43% 0.48% 1.13%

# of Visits (Frequency) 29 10 0 2 5 0 83 10 0 28 167 796

# of Visits per Eligible Receiving 4.14 3.33 0.00 1.00 1.25 0.00 4.61 10.00 0.00 1.87 3.34 4.33

# of Visits per Eligible Year 0.03 0.00 0.00 0.01 0.00 0.00 0.06 0.08 0.00 0.01 0.02 0.05

Substance Abuse Day Treatment and/or Outpatient Services, Ages 21+

# of Eligibles 3,137 7,681 306 606 6,441 164 5,063 600 138 10,456 33,563 58,853

# of Eligibles Receiving 89 49 5 16 58 0 117 10 0 242 586 1,066

% Eligibles Receiving / Total Eligibles 2.84% 0.64% 1.63% 2.64% 0.90% 0.00% 2.31% 1.67% 0.00% 2.31% 1.75% 1.81%

# of Eligible Years 2,023 4,741 123 350 3,986 62 3,123 257 55 6,812 21,531 32,266

% Eligibles Receiving / Eligible Years 4.40% 1.03% 4.08% 4.57% 1.46% 0.00% 3.75% 3.90% 0.00% 3.55% 2.72% 3.30%

# of Visits (Frequency) 436 224 17 19 136 0 641 77 0 597 2,147 4,520

# of Visits per Eligible Receiving 4.90 4.57 3.40 1.19 2.34 0.00 5.48 7.70 0.00 2.47 3.66 4.24

# of Visits per Eligible Year 0.22 0.05 0.14 0.05 0.03 0.00 0.21 0.30 0.00 0.09 0.10 0.14

Substance Abuse Day Treatment and/or Outpatient Services, Ages 6+

# of Eligibles 9,961 21,283 858 1,704 18,754 489 14,937 1,654 387 31,865 98,711 173,780

# of Eligibles Receiving 101 55 5 18 63 0 146 11 0 260 659 1,461

% Eligibles Receiving / Total Eligibles 1.01% 0.26% 0.58% 1.06% 0.34% 0.00% 0.98% 0.67% 0.00% 0.82% 0.67% 0.84%

# of Eligible Years 6,859 14,072 395 1,047 12,403 217 9,682 768 181 22,221 67,842 110,296

% Eligibles Receiving / Eligible Years 1.47% 0.39% 1.27% 1.72% 0.51% 0.00% 1.51% 1.43% 0.00% 1.17% 0.97% 1.32%

# of Visits (Frequency) 490 251 17 21 142 0 790 87 0 628 2,426 6,007

# of Visits per Eligible Receiving 4.85 4.56 3.40 1.17 2.25 0.00 5.41 7.91 0.00 2.42 3.68 4.11

# of Visits per Eligible Year 0.07 0.02 0.04 0.02 0.01 0.00 0.08 0.11 0.00 0.03 0.04 0.05

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

CCR CHS DNC FAM HUM MCH MHS NHP PHY UHC SE Region All HMOs

MENTAL HEALTH

Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region

FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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WISCONSIN MEDICAID HMO COMPARISON REPORT: 1998 Data Tables

CCR CHS DNC FAM HUM MCH MHS NHP PHY UHC SE Region All HMOs

MENTAL HEALTH

Table 3: GETTING BETTER
Data for Recipients in the Southeastern Region

Recipients Admitted for Selected Mental Health Disorders within 1 Year, Ages 6+

# of Discharges 4 1001 1 44 2 2 16 5 2 98 1,175 2,021

# of Eligibles Readmitted 0 533 0 2 0 0 0 0 0 26 561 867

% Readmitted 0.00% 53.25% 0.00% 4.55% 0.00% 0.00% 0.00% 0.00% 0.00% 26.53% 47.74% 42.90%

Psychiatric Discharges

# of Eligibles 9,961 21,283 858 1,704 18,754 489 14,937 1,654 387 31,865 98,711 137,408

# of Eligible Years 6,859 14,072 395 1,047 12,403 217 9,682 768 181 22,221 67,842 86,373

# of Discharges 351 7 4 0 6 2 634 56 0 140 1,200 352

Total Days of Stay 357 31 28 0 19 10 649 59 0 570 1,723 1,695

Average Length of Stay 1.02 4.43 7.00 0.00 3.17 5.00 1.02 1.05 0.00 4.07 1.44 4.82

Discharges per 1,000 Eligibles 35.24 0.33 4.66 0.00 0.32 4.09 42.44 33.86 0.00 4.39 12.16 2.56

Discharges per 1,000 Eligible Years 51.18 0.50 10.14 0.00 0.48 9.23 65.49 72.96 0.00 6.30 17.69 4.08

Substance Abuse Discharges

# of Eligibles 9,961 21,283 858 1,704 18,754 489 14,937 1,654 387 31,865 98,711 173,780

# of Eligible Years 6,859 14,072 395 1,047 12,403 217 9,682 768 181 22,221 67,842 110,296

# of Discharges 26 2 5 3 9 0 28 4 0 64 141 261

Total Days of Stay 187 4 38 4 20 0 163 22 0 176 614 1,328

Average Length of Stay 7.19 2.00 7.60 1.33 2.22 0.00 5.82 5.50 0.00 2.75 4.35 5.09

Discharges per 1,000 Eligibles 2.61 0.09 5.83 1.76 0.48 0.00 1.87 2.42 0.00 2.01 1.43 1.50

Discharges per 1,000 Eligible Years 3.79 0.14 12.67 2.87 0.73 0.00 2.89 5.21 0.00 2.88 2.08 2.37

AHP: Atrium Health Plan GHE: Group Health Cooperative of Eau Claire PHY: Physicians Plus
CCR: Coordinated Care Health Plan GLX: Greater LaCrosse Health Plan SHP: Security Health Plan
CHS: Compcare HUM: Humana THP: Touch Point Health Plan
DNC: Dean Health Plan MCH: Mercy Care Health Plan UHC: United HealthCare
FAM: Family Health Plan MHS: Managed Health Services UHP: Unity Health Plans
GHC: Group Health Cooperative of South Central WI NHP: Network Health Plan VHP: Valley Health Plan
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